
APPLICABLE FEES FOR DIGITAL CUSTODY: 

A/Onboarding fee: 

●  USD 500 for individuals, payable upfront (where USD 500 is non-refundable, 
should onboarding be unsuccessful) 
●  For entities, payable upfront (where half of the onboarding fee is non-
refundable, should onboarding be unsuccessful) 

• USD 3,500 (fast-track – 3 working days) 
• USD 1,000 (normal – 2/3 weeks) 

 

B/Digital custody and exchange fees 

● MINDEX will charge a flat annual fee of 0.5% for all assets under custody. 

● Fees are calculated monthly in advance, but payable quarterly. Standard 
Monthly Custody Fees (charged per minimum of 30 days): 0.042%. 

● Standard Withdrawal in crypto: 0.30% of the value of the asset being withdrawn, 
excluding any gas fees applicable  

● Exchange rate from crypto to crypto or crypto to stablecoin will vary per asset 
and will be quoted at the time of request (either online or manually to the MINDEX team) 

● Exchange fees of crypto into fiat: 3.5% (excluding any bank charges) 

● Closure of account: USD 500 

● For any withdrawal or closure of account/s to be possible, MINDEX will first take 
any fees due to it by the client. 

● If an account is inactive for more than 6 months and holds USD 500 or less, 
MINDEX will close down this account and consider assets present in the client wallet as 
payment of its fees, for the closure of the account.  

*Guide price but can be more or less depending on structure and complexity  

* For larger clients, a tailored solution is available. 

 


